
News Releases

/R E P E A T -- Air Canada Operating 24 Extra Flights for Customers
Impacted by Hurricane Irma/
Additional flights and larger aircraft represent 6,000 more seats

MONTREAL, Sept. 6, 2017 /CNW Telbec/ - In response to Hurricane Irma, Air Canada is operating a total of 24 additional flights to
bring customers home early from the Dominican Republic (Puerto Plata, Punta Cana, Samana), Florida (Fort Lauderdale, Miami,
and Orlando), Cuba (Varadero, Holguin, Havana and Cayo Coco), Antigua and Providenciales, as well as larger aircraft with more
seats for flights from the region, including Havana and Nassau.

With these additional flights and larger aircraft, Air Canada will have flown over 6,000 seats northbound in addition to its regular
schedule over the three-day period from Tuesday September 5 to Thursday September 7th.

In addition, Air Canada has implemented a goodwill policy for customers whose itinerary includes a flight impacted by the path
of the hurricane.

If your travel is affected, you may contact Air Canada Reservations  to change your flight to another date free of charge. If you
purchased your ticket with Air Canada Vacations, please contact them directly. Details and a list of airports impacted are
available on aircanada.com: https://www.aircanada.com/ca/en/aco/home/book/travel-news-and-updates.html#/20170904

Air Canada is reviewing capacity requirements and working with Air Canada Vacations to ensure we have sufficient capacity to
bring our customers home safely

We will continue to monitor the situation closely and will communicate further changes as necessary.

Air Canada is Canada's largest domestic and international airline serving more than 200 airports on six continents.  Canada's flag
carrier is among the 20 largest airlines in the world and in 2016 served close to 45 million customers.  Air Canada provides
scheduled passenger service directly to 64 airports in Canada, 57 in the United States and 95 in Europe, the Middle East, Africa,
Asia, Australia, the Caribbean, Mexico, Central America and South America. Air Canada is a founding member of Star Alliance, the
world's most comprehensive air transportation network serving 1,300 airports in 191 countries.  Air Canada is the only
international network carrier in North America to receive a Four-Star ranking according to independent U.K. research firm
Skytrax, which also named Air Canada the 2017 Best Airline in North America.  For more information, please visit:
www.aircanada.com, follow @AirCanada on Twitter and join Air Canada on Facebook.
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For further information: Isabelle Arthur (Montréal), Isabelle.arthur@aircanada.ca, 514 422-5788; Peter Fitzpatrick (Toronto), peter.fitzpatrick@aircanada.ca, 416 263-5576;
Angela Mah (Vancouver), angela.mah@aircanada.ca, 604 270-5741; Internet: aircanada.com
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